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Grievance Redressal Cell (GRC)

According to uGC.'phe Grievance Redressal C-]ell deals rvith all tvpes olGrievance, Cornplaints. Malpractices.

including those receiyed from students. facult;r and other stakeholders.

Objectives of the Grievance Redressal Cell included:-

. l)eveloping an or"ganizational fia,meivork to resolve gr":!deiines.

r Providing students rvith imrnediate access to have their grievance redressed.

c lnvesiigating complaints lodged bv students and jLideing tlreir mer:its.

r Investigating matters of lrarassments.

{iuidelines regarding Grievance Redressal Cell

l. B.B.M. B.Ed. College" Sardaha. Chas. Bokaro has a srievance redressal cell as pel ijCC guidelines.

2. The college grievance redressal cell GRC rvill monitor and tr,v to solve grievance relating student"

tacultv and other stakeholders.

3. Stuclent can register their grievance both offline anci online mode as per convenience.

4. The student may submjt their oftline grievance either directl,v to principal or dropping to the complaint

box.

5. fhere is a complaint bo,x inside the college campus in rvhich the str-rdent can drop their grievance.

6. 'l-he received complaint lvill be forr,varded to tlie reiated con-i*ritlee.

7. Grievance Redressai Cell conducted meeting in reguiar inte6,ai.

8. lnstitutional tries to solve their grievance by Grievance redressal cell as soon as possible.

9. After redressing the GRC tries ro reciuce anci prevenr ihat t,vpe oicomplain.

10. Ai.vareness programmes are organized about GRC b3' the [nstitr-rtion.
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Meeting for the academic vear 2{}17-2018

A meeting was ireld on I 8-04-20 17 at 023A PM about Grie.",ance Reclressal Cell at mr-rliipurpose hall under the
chairm:rnship of Mr' N4anoj Kumar. Following }rlembers werc preseiltr in this meeting are as follorvs:-

S1.No. Name of the Present Mernber Desi-enation Signature

1 Mr. Manoj Kulnai' Principal In Cha,-ge
14L*

2 Mr. N,4antr"r L.al L,,lahato Management

\axx
3 N4r. Prakash Kumar Asst. Prof.

furKe
4 Mr'. Bharat Mahato Asst. Prof.

5 N{rs. Kumud Ranian Asst. Prot'"

t@ 4*
6 Vlrs. Reena Rarri Sinch Asst. ProL

R '*fu*;5;6L
7 N,{rs. Gayatri Kurnari Asst. Proi. ry

A
8 Miss Sr"unan Asst. Prof. &
9 Miss Chanda Kumari Student Representative

ehArhd-q K,J,n)arr;
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AGENDA

I . F'ormation of GRC

2. Regarding N4ernber selection

i" Regarding Gtridelines of CRC

RESOLUTION

CRC was ibrrned anci members were seiected ibr GRC. irolio''r,ing members q,ere seiected tor GRC.

Irr this meeting, guidelines oIGRC rvere discussed in details in this rreetirrg.

PRI NCI PAL

B.B,M. B.Ed. COLLEGE, SARDAHA

CHAS, BOKARO

Sl. No. Name of Members Designation Signature

i Mr. ManoiKumar Prir-rcipai In Charge b1--
2 Mr. Mantu l,al lvlahato Management 1-- 6b^k
J N4rs. Kr-uni-rd Ranjan Asst. Prol-" W Y*l*
4 Mr" Bharat Mahato Asst. Prof-.

C

5 Mr" Prakash Kumar Asst. Prot'.

6 Miss Chanda Kumari StuLlenl Repre>errt;rt i r e c.hqn-do4 Ktl,rwu|
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Minutes of Grievance Redressal Cell (GRC)

Meeting for the academic vear 2017-2018

A meetingu,as heldon l3-05-2017 at03:00 P\4b;rGRC of B.B.M" B.Ed. College. Sardaha, Chas. Bokarounderthe
chairntanship of N4r. I\,tanoj Kumar. All the mernbers of GRC were pre sent irr this rneetins.

Sl. No. Name of Members Designation Signature

1 Mr. Manoj Kunrar Principal in Charge

2 \{r'. Manttr l.al Maharo Managemenl d4l^"'tx
-') Mrs. Kurnud Rarrjan Asst. Prof. 6ry*
n+ 1"4r. illiarat |,4ahato   ^^+ T)-^fAJJL. I lUT.

5 Mr. Prakash Kumar Asst. Proi'.

6 N'[iss Chanda Kurnirri Sturdent Representative eh-*ndq Klm-tuqi

AGENDA

* Coiiection of Grievance Cornpiain Letrer.

* Faciiity olTranspoftatior-r"
+ Cleanliness of Classroom regularll,.

RESOLTITION

* A Grievance Cornplaini box will be pror.ideci in ihe coiiege cantplrs.
* For better transpofiation. availabilitv of bus rvill be provided.
* Classroom and campus shoi-rld be cleaned regularl1,.



B.B.M. B,Ed. COLLEGE
SARDAHA, CHAS, BOKARO

Recognized by NCTE & Affiliated to Binod Bihari Mahto Koyalanchal University, Dhanbad {B.Ed.},.tharkhand &

w.u,zt.56tn6erco$ese.com ,r.ruai{. 66*,t;d,oti;n'r';,iooilirli;i|!,ili,! r*rooe2l1z, esr3s05{sst, Bruez3st4r

Minutes of Grievance Redressal Cell (GRC)

Meeting for the academic year 2017-201tt

A meeting o1'CRC tvas conducted on I l-01-2018 at 02:30 PM at r-nultiplrrpose hall under the chainnanship of Mr. Manoj
Kumar. These merlbers were present in the meeting are in lhe belor,v: -

Sl. I{o. Name of Members Designation Signature

I lVlr. ivianoi Klimar Principal In Charge w--
2 \4r'. Mantu Lal Mrlraro Management j ak^N
3 Mr. Prakash Kumar Asst. Prol'.

,+ l\"{rs. Kum ud Prarr i ai-r Asst. Proi. lM 4sf-'
5 N,Irs. Gayatri Kumari Asst. Prof. G:ig^'q{-
6 Miss Ankita Kumari Striderrt Representati ve frnk;h- ka^w.L

AGEI\DA

* l)iscr:ssion olt water sLrppiy in science iab.

* To arvare tJre rest students about grievance.

RESOLUTIOi.{

* As per the need. Water slrpply will be provided in science lab as soon as possible.
* Cuidelines will be provided and ar,varded to the rest students about g'ievance.

B.B.M. B, SARDAHA
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Minutes of Grievance Redressal Cell (GRC)

Meeting for the academic vear 2018-2019

A meetin-{ of GRC has been conducted on I 6-03-201 9 at 03:30 PM at Principal Room under the chairrnanship of Mr.
|"'lanoj Kumar. The following mernbers r.vere preser-rt in this rneeting al'e as follor.r,s:-

Sl. No. Name of Members Designation Signature

1 \,ir. Nfano"i Krimar Principal ln Charge t*
2 Mr" Mantu Lal Mahato N{anagement )4-A^ ."ta
J Mr. Prakash Kumar Asst. ProL fr?rlL"'*"--'
4 l,4rs. Kiimud Ranjaii Asst. Prof. a,4 q--
) Mrs. Ga-vatri Kumari Asst. ProL c)e
6 Miss Ankita Kumari Sturient Representative frnki&- l4urnat+i

AGENDA

n Discr-rssion on water pLrrifier instaiiation in coliege catrplts.
* Discussion on cleanliness of stafl-s toilet regularly.

RBSOLUTiON

'l' Complaint has been arise by the students that r,vater pr-rritier should be installecl in college campus a,ci it was
decided in the meeting that water purifier.,vill be provideci in the college campus.

* Staffs toilet will be cleaned regularly.

PRINCiPAL

B.B"i\,i, B.Ed. COLLEGE, SARDAHA
CI-1AS, BOKARO
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Minutes of Grievance Redressal Cell (GRC)

Meeting for the academic .'-ear 2019-2020

.A meeting of GRC rvas conducted on 19-02-202CI at03:00 PM ar Principal Room under the chairmanship of Dr. Manoj

Kumar. The fbllorving members v,rere present in fhis meeting are as fbllor'vs:-

Sl. No. Name of Members Designation Signature

I Dr. Manoj Kutnar Principal In charge V
2 Mr. Mantu Lal Mahatcr Management *M
3 Mr. Prakash Kumar Asst. Prof.

Aa Mrs. Kumud Ranjan Asst. Prof. {Wry
5 Mr. Bharat Mal-rato Asst. Prof.

5 Mr. l{imadri Mandai Student Repre sentative

AGENDA

,i. Discussion on Boys Common room.

* Discussion on not credited scholarship inspite of E-Kalyan approval.

RESOLUTIO}\

* Separate facility for boys common room will be provided in the college campus.

* Payment of Scholarship has not credited in two student's account, action will be taken promptly about this.

@1*
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Minutes of Grievance Redressal Cell (GRC)

Meeting for the acatlemic 1'ear 2020-2021

A rr-reeting of GRC has been conducted on 08'r'March. 2021 at 03:30 PN1 at Principal Root-t-t under the chainlanship ol
Dr. Manoj Kumar" The following members were present in this treeting are as lbllor,vs:-

Sl. No. Name of Members Designation Signature

1 Dr. Manoj Kumar Principal In charge

2 Mr. Mantu Lai Mahato Management f,o*,^ff
J Mr. Prakash Kumar Asst. Prot-.

n+ Dr. Kuurud Raniarr Asst. Prof. {@d4^-
5 Mr. Bharat Mahato Asst. Prof.

f

6 Mr. Vivek Chandra Das Student Represcntative

ACE,NDA

* Discussion on Hostel in College Campus.

RESOLUTION

.:' Faciiitl,' of Non Profrtabie Hostel ibr the bo,vs rviii be provicied ibr the rerxote area stucient.

,M4/
B.B.M. B.

4/'
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Minutes of Grievance Redressal Cell (GRC)

Meeting for the academic year 2V2l-2il22

,{ meeting of GRC rvas conducted on 23'd April^ 2022 at 03:30 P\,1 at Principal Room underthe chaitmanship olDr.
Kumucl raniai'i. The following members weie present in this t,-ieeiing are as folloi,r,s:-

Sl. No. Name of Members Designation Signature

1 Dr. Kurnuci Ranjan Principal ,c4
2 Mr. Mantu Lal l\4ahato Management \- ,ox,Js
J Mr. Prakash Kunrar Asst" Prof-.

4 Nir. Bharat N,iohaiu Asst. Prof.
f

5 Dr. Manoj Kumar Asst. Prof. ry-
6 Mr. Rishabh Agarr,val Stutle nt Rcpreserrtati ve friy,As/r{ t*4e^*,4

AGENDA

* 'io aivare aii the present srudenis about the guidelines of CRC.

* Discr-rssion regarding Scholarship has been not credited in student's accou!'tt.

RESOLUTION

* Ailthe present student rvill be aware abor-rt GRC guidelines in detail.
,i. Paynrent of Scholarsi,ip iras not been credited till nor.v" action will be taken about this.

PR I NCI PAL

B,B.IT'I. B.Ed. COLLEGE, SARDAHA

CHAS, BOKARC
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Minutes of Grievance Redressal Cell (GRC)

Meeting for the academic 5-ear 2022-2023

A nreetirrs r.vas held on 1'l April, 2023 ar 02:00 PM by GRC oiour institr-Ltion by the chainnansliip oiDr. Kurr-rud ranjan.

The tbliowing mellbers .,vere presel-It in this meeting are as tbllow's;-

Sl" No. Name of Members Designation Signature

I Dr. Kumuci Raniarr Principal M/44*
2 Mr. Mantu Lal Mahato Management ;ton''ts
J lr4r. Prakash Kunrar Asst. Prol-.

I+ N/- D1-....^+ \ r,,1.^+-lvll. Dllttldt ltlull4iu Asst. ProL

5 Dr. Manoj Kurar Asst. Prof.
*

6 i\4r. Arvincl Knmar Mahato Studenl Representati ve fir*trd Kn " lvtohak

ACENDA

.l Discussion on changin-u of aiiotteci P.O.T Schooi ciue to ph,vsicai iranciicappeci.

RESOLUTION

* Being physicaily handicapped. a student of B.Eci. Session 202i-2023 narneci Pacirlalociran Choucihary compiaint

lor changing his allotted school and it was decided in this meeting. A request letter lvill be sent fbr changing ol
the scir,-iol through e-mail.

,*

PR i NCI PAL
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Minutes of Grievance Redressal Cell (GRC)

Meeting for the academic I'ear 2023-202'l

A n-reeting r,vas helcl on l8'r' January. 2024 ar 12:3(l PN{ by CRC of our institution by tlre chairmanship olDr' Ktulud

Ranjan. The iollor,ving members ',vere present in this meeting are as ibllorl''s:-

Sl. No. Name of Members Designation Signature

1 Dr. Kunri"rci Ranjan Principai t-
2 N.4r. Mantu Lal Mahato Management g4r"6l-f"
J Dr" Manoj Kumar Asst. Prol. \'-
n+ N1r. Pral.ash Kuiriar Asst. Prof. fup'Vo*v
5 Mr. Bharat Molrato Asst. Prof-.

6 Mr. Bikran"r Kumar Student Representative €nh.@ lGn"r

AGENDA

+ Discr-rssion on changing oiallotteci P.O.T scirool of ph,vsicalll'harrriicapped student.

RESOLUTION

* Being physically handicapped. three stucients of B.Eci. Session 2022-2024 tratled Basuciev Gorain (61), Sai-''ir

Ansari (86) and Taleshwar Mahato (87) had complained regarding changing oi'allotted P.O.T school and it was

tiecided in the meeting that an ernail r.vill be sent to JCERT fbr request of changilg P.O.T School.

B.B.M, B.Ed.
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